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Annotation: This article examines the concept of intercultural communication and 

its importance in modern society. It highlights that understanding, respecting, and 

correctly interpreting cultural differences are essential factors in ensuring effective 

communication between representatives of different cultures. The article also discusses the 

concept of global competencies, which include an individual's ability to understand global 

issues, communicate effectively with people from diverse cultural backgrounds, and actively 

participate in international cooperation. The study analyzes the development of 

intercultural communication skills as an important factor in forming the competencies 

necessary for successful activity in the global world. The results of the study show that 

developing intercultural communication in modern education plays a significant role in 

preparing individuals for global interaction. 
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INTRODUCTION 

In the process of globalization, communication between people from different 

nations and cultures is expanding rapidly. The development of international 

cooperation in education, business, and cultural exchange requires individuals not 

only to possess professional knowledge but also to have intercultural 

communication skills. Therefore, intercultural communication has become one of 

the important areas of modern science and education. 

Intercultural communication refers to the process of interaction between 

people representing different cultural backgrounds. In this process, values, 

traditions, language, and social norms of each culture play an important role. 

Understanding cultural differences and approaching them with respect helps 

strengthen mutual understanding and improves cooperation among people from 

different societies. 

 

At the same time, in the context of globalization, it is important for individuals 

to develop global competencies. Global competencies include the ability to 
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understand global issues, work in multicultural environments, participate in 

international cooperation, and communicate effectively with people from different 

cultural backgrounds. 

This article analyzes the essence of intercultural communication, its role in 

modern society, and its importance in developing global competencies. 

Intercultural communication  

Intercultural communication is the study and practice of exchanging 

information between individuals from different cultural, ethnic, or social 

backgrounds. It focuses on recognizing cultural differences in verbal and nonverbal 

behaviors to foster mutual understanding and effective interaction, rather than 

assimilation. It is essential for navigating global, diverse environments.7 

Intercultural communication is the idea of knowing how to communicate in 

different parts of the world. Intercultural communication uses theories within 

groups of people to achieve a sense of cultural diversity. This is in the hopes of 

people being able to learn new things from different cultures. The theories used 

give people an enhanced perspective on when it is appropriate to act in situations 

without disrespecting the people within these cultures; it also enhances their 

perspective on achieving cultural diversity through the ideas of intercultural 

communication. 

Many people in intercultural business communication argue that culture 

determines how individuals encode messages, what medium they choose for 

transmitting them, and the way messages are interpreted.[1] With regard to 

intercultural communication proper, it studies situations where people from 

different cultural backgrounds interact. Aside from language, intercultural 

communication focuses on social attributes, thought patterns, and the cultures of 

different groups of people. It also involves understanding the different cultures, 

languages and customs of people from other countries.  

The Importance of Cross-Cultural Communication in Global Teams Cross-

cultural communication is the sharing of information between people from diverse 

cultural backgrounds, including both verbal and nonverbal factors. In global teams, 

effective communication is crucial for several reasons:Enhanced Performance: A 

study by McKinsey & Company revealed that teams with greater cultural diversity 

are 35% more likely to outperform their less diversified peers‘ counterparts. 

Diverse teams provide different viewpoints, resulting in more imaginative ideas 

and creative problem-solving approaches. Market Competitiveness: Understanding 

and effectively communicating across cultures enables companies to better serve 

diverse markets and clients, thereby enhancing their global competitiveness. 

                                           
7 https://en.wikipedia.org/wiki/Intercultural_communication 

https://en.wikipedia.org/wiki/Intercultural_communication#cite_note-:2-1
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Another critical impact of ineffective cross-cultural communication is 

compromised decision-making. Poor communication can result in incomplete or 

inaccurate information being shared, leading to suboptimal decisions that may 

harm the organization‘s goals. For instance, if cultural differences prevent team 

members from openly expressing their opinions, critical insights may be 

overlooked, resulting in flawed strategies or missed opportunities. Additionally, 

ineffective communication can damage client relationships, particularly when 

working with clients from diverse cultural backgrounds. Misunderstandings or 

perceived insensitivity can erode trust and harm the organization‘s reputation, 

potentially leading to lost business and diminished client loyalty. These challenges 

underscore the importance of addressing communication barriers to maintain both 

internal cohesion and external relationships.8 

Global competence 

Global competence is the multidimensional capacity to analyze local, global, 

and intercultural issues, understand diverse perspectives, interact respectfully, and 

take action for collective well-being. It combines knowledge, skills, and attitudes—

such as empathy and adaptability—essential for navigating a diverse, 

interconnected world and succeeding in modern, multicultural careers.9 Global 

Competence is a multidimensional construct that requires a combination 

of knowledge, skills, attitudes and values successfully applied to global issues or 

intercultural situations. Developing global competence is a life-long process, but it 

is one that education can shape. Global competencies are not ―new skills‖ but they 

are now being applied in a global context. The Practice Enterprise provides an ideal 

environment for building the knowledge and cognitive skills trainees need to 

confront problems related to global and intercultural issues. The multinational 

Practice Enterprise methodology effectively addresses the development of global 

competence. It develops cultural awareness and multinational interactions, 

prepares for the world of work by training in 

effective communication and teamwork and using technology on a global scale. 

Global competencies: the skills students need for life and careers 

The world students will step into after graduation is changing quickly, and the 

skills they need to thrive are changing with it. The World Economic Forum‘s Future 

of Jobs Report 2025 points to a growing demand for human-centered competencies 

such as critical thinking, communication, flexibility, and empathy. These skills help 

                                           
8 https://journalwjarr.com/sites/default/files/fulltext_pdf/WJARR-2025-1428.pdf 
9 https://www.oecd.org/content/dam/oecd/en/topics/policy-sub-issues/global-competence/Handbook-PISA-

2018-Global-

Competence.pdf#:~:text=Global%20competence%20is%20a%20multidimensional%20capacity.%20Globally,responsib

le%20action%20toward%20sustainability%20and%20collective%20well%2Dbeing. 
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people make thoughtful decisions, work well with others, and respond to new 

challenges with confidence—essential abilities for any job. 

For students, these skills are not something to develop later in life. They 

matter right now. They shape how students learn, how they approach challenges, 

and how they interact with the people around them. You can see them at work 

when a student thinks through a difficult math problem, listens carefully to a 

classmate‘s idea, or finds the courage to speak during a group discussion. At 

Participate Learning, we refer to these skills as global competencies because they 

prepare students not only for academic success but also for real-life challenges. We 

call them ―global‖ not just because they connect to international ideas and 

perspectives, but because they are universal—applicable to any career path, 

whether that path keeps students rooted in their local community or takes them 

around the world.10 

Global  cooperation 

Global cooperation involves nations, organizations, and individuals 

collaborating across borders to address shared challenges and manage global 

interdependence in areas like trade, health, and climate change. The 2026 Global 

Cooperation Barometer indicates that while cooperation remains critical and 

resilient in health, it is weakening in peace and security, requiring innovative, 

flexible approaches to partnership.11 

The overall level of global collaboration has held steady in the face of 

sustained pressure but its shape is changing as geopolitical tensions, conflict and 

fragmentation strain traditional multilateral approaches. Cooperation is advancing 

where it is targeted, interest-based and regional, offering a picture of what 

collaborative approaches can look like in a new geopolitical context. 

The Global Cooperation Barometer 2026 provides a comprehensive assessment 

of global cooperation across five pillars: trade and capital, innovation and 

technology, climate and natural capital, health and wellness, and peace and 

security. Drawing on 41 indicators, the report highlights where cooperation is 

persisting, where it is weakening and how it is being reconfigured in response to 

shifting economic, political and technological realities. 

The findings underscore the need for more adaptive, pragmatic approaches to 

cooperation in an increasingly uncertain landscape. For business and government 

leaders alike, understanding these evolving patterns is critical to strengthening 

resilience, managing risk and advancing shared prosperity.12 

                                           
10 https://www.oecd.org/content/dam/oecd/en/topics/policy-sub-issues/global-competence/Handbook-PISA-

2018-Global-Competence.pdf 
11 https://www.mckinsey.com/capabilities/strategy-and-corporate-finance/our-insights/the-global-cooperation-

barometer 
12 https://www.weforum.org/publications/the-global-cooperation-barometer-2026/ 
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Global interdependence 

There is a strong need for effective international cooperation. The world‘s 

countries, societies and people are closely interdependent. This includes trade, 

finance, services, manufacturing, research, technology, communication and 

information, as well as areas such as food, water, health, resources, security, 

migration, crime and development. International cooperation needs to manage and 

coordinate activities and rules in these and other fields. 

Action or inaction in one place affects others across countries and continents. 

Local events become a global concern. Violence, oppression, poverty and 

destitution persist. A shift towards sustainability is necessary. All of this raises the 

question whether international cooperation is up to the challenge. How does it 

need to evolve to reflect the realities of the 21st century and to guarantee the 

human dignity and wellbeing of all? What is the role of the world‘s citizens?13 

The system of international cooperation does not match the requirements of a 

shared planetary civilisation. A vision is needed that recognises humanity as a 

political community and gives it institutions capable of implementing common 

decisions. The world needs to move to a new level of political integration. 

Replacing a dysfunctional system of competition and power politics with a 

democratic rules-based order will strengthen self-determination at all 

levels.Following the League of Nations and the United Nations, a third generation 

world organization needs to ensure the provision of global public goods. It needs to 

be built in a way that overcomes the mismatch of scale, the voluntary and weak 

nature of international agreements, the lack of democratic legitimacy, rampant 

fragmentation and the typical dilemmas of voluntary cooperation.14 

CONCLUSION  

In the era of globalization, intercultural communication and global 

competencies have become essential components of modern education. Effective 

cross-cultural interaction, respect for cultural diversity, and the ability to 

participate in global cooperation are crucial for building mutual understanding and 

peaceful relationships in an interconnected world. Therefore, modern educational 

systems focus on developing strong communication skills that enable students to 

interact confidently and respectfully with people from different cultural 

backgrounds. 

 

Global competencies equip students with the knowledge, skills, values, and 

attitudes needed for both life and future careers. They help learners understand 

global challenges, think critically about international issues, and communicate 

                                           
13 https://www.democracywithoutborders.org/reimagining-global-cooperation/ 
14 https://www.democracywithoutborders.org/reimagining-global-cooperation/ 
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effectively across cultures. In addition, these competencies encourage openness, 

tolerance, and empathy, which are important qualities in multicultural societies. 

Furthermore, the concept of global interdependence shows that countries, 

cultures, and economies are closely connected. Because of this interconnection, 

individuals must be able to cooperate, share ideas, and solve problems together on 

a global scale. Education that promotes intercultural awareness and global 

competencies prepares students to become responsible global citizens who can 

contribute positively to sustainable development, international collaboration, and 

social harmony in the modern world. 
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 Abstract: This article provides an in-depth analysis of the role and significance of 

environmental and earth sciences in addressing globally pressing ecological challenges in 

the modern era. As human activity continues to cause environmental crises—such as 

climate change, biodiversity loss, air and water pollution, and resource depletion—the 

importance of scientific approaches in these fields becomes increasingly evident. The paper 

explores both theoretical and practical frameworks built around renewable energy sources, 

waste management systems, environmental innovations, and the principles of sustainable 

development. 
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INTRODUCTION 

The environmental and Earth sciences play a critical role in understanding and 

preserving the natural world. These fields help us comprehend the complexities of 

Earth's systems, the impacts of human activities, and the need for sustainable 

practices. The Earth‘s ecosystems, climate, and biodiversity are intricately 

connected, and understanding these interrelationships is vital for the future well-

being of all living organisms. In recent years, the global focus on environmental 

issues has increased due to the growing awareness of climate change, pollution, 

and the depletion of natural resources. As a result, there has been a surge in 

scientific research and innovations aimed at mitigating environmental harm and 

promoting sustainability. Governments, organizations, and individuals have 

recognized the urgency of addressing these challenges and are taking proactive 

measures to protect the environment for future generations. 

In this context, the role of environmental and Earth sciences is becoming even 

more crucial, not only in scientific research but also in shaping policy and decision-

making processes. Environmental science encompasses various disciplines, 

including ecology, climatology, geology, and atmospheric sciences, each 

contributing to a deeper understanding of the Earth‘s processes and how they are 

affected by human activities. This paper aims to explore the significance of 

environmental and Earth sciences in tackling the most pressing global challenges. It 

will examine the current state of environmental issues, the role of scientific research 


